SHIPPING DELIVERY POLICY

Last updated April 02, 2025

This Shipping & Delivery Policy is part of our Terms and Conditions ("Terms") and should be therefore read alongside our main Terms: https://www.growingartintheburrum.com/english-terms-conditions.

Please carefully review our Shipping & Delivery Policy when purchasing our products. This policy will apply to any order you place with us.

WHAT ARE MY SHIPPING DELIVERY OPTIONS?

In-Store Pickup

In-store pickup is available for Live Plants . Pickups are available Monday to Friday 3-5 pm .

Shipping Fees

We offer shipping at the following rates:


Standard Shipping

3-5 Business Days 
Express Shipping

1-3 Business Days

5kgs


$22.85
$31.35

All times and dates given for delivery of the products are given in good faith but are estimates only.

All live plants will be shipped via express post to ensure you receive your plant looking its best. if your plant is dead on arrival please contact us so we are able to come to a solution together.

DO YOU DELIVER INTERNATIONALLY?

We do not offer international shipping.

ARE THERE OTHER SHIPPING RESTRICTIONS?

Any orders for Live Plants placed after Wednesday will not be sent out till Monday to ensure your plant has the shortest possible time in the post.

WHAT HAPPENS IF MY ORDER IS DELAYED?

If delivery is delayed for any reason we will let you know as soon as possible and will advise you of a revised estimated date for delivery.

QUESTIONS ABOUT RETURNS?

If you have questions about returns, please review our Return Policy: https://www.growingartintheburrum.com/english-terms-conditions.

HOW CAN YOU CONTACT US ABOUT THIS POLICY?

If you have any further questions or comments, you may contact us by:

    Email: growingartintheburrum@gmail.com
